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JlaTel ipoBeeHNs paboT Mo cOOpy NEPBUYHBIX JAHHBIX:

e PesyabraTsl
I /;1 Ioka3zatenu IMapamerpsl, noaJiekanue oOLeHKe Pe3yabTaThl 000011eHUS IEPBUYHBIX JAHHBIX pacuera
noKasareJieH
1 Kputepnii «OTKPBLITOCTH U AOCTYIIHOCTh HHGOpMALMHU 00 OPraHU3aLMN»
1.1.1. CooTBeTcTBHE HHDOPMAIIIH O O6wem nHpOpManHy, O6bem nHpOpMAaNHY,
CootBercTBHE HHPOPMALINH O JEITEIFHOCTH M o "
. JEeATeILHOCTH 00pa30BaTeIbHON pa3MelieHre KOTopoit pa3MeIIeHHON Ha
00pa3oBaTeIbHON OpraHU3aINH, o
o OpraHM3aINH, Pa3MEIIEHHON Ha YCTaHOBIICHO MH(OPMAMOHHBIX
pa3MeIIeHHON Ha 00IIEeIOCTYTHBIX
nH(pOPMANNOHHBIX CTEHIaX B TOMEIICHUN HOPMAaTHBHBIMH CTEH/IaX B IIOMEIICHUN
MH(OPMAMOHHBIX pecypcax, NepeuHIo . N
. 00pa3oBaTeIbHON OpraHn3aluy, eé MIPaBOBBIMHU AKTAMH: OpTaHM3aALMN:
WHPOPMALIMHU U TPSOOBAHUIM K HEl,
COZIepIKaHUIO U NOpsAKY (hopme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMHU
YCTAHOBJICHHBIM HOPMAaTHBHBIMU IIPABOBBIMH 11 10
aKTaMH:
aKTaMH
O0bem uHpopMaryy,
1.1. pa3MeleHre KOTOpoi Ha O6bem uHbopManuy,
1.1.2. CootBercTBHE HHPOPMALIUH O odunmansHOM caiite pa3MeLEeHHON Ha
- Ha THGOPMALMOHHBIX CTEHAAX B IOMEIIEHHUH | IeaTeNbHOCTH 06pa3oBaTELHOM OpraHU3aIH COLUATBHON odunnansHOM caifte
OpraHu3aluy, OopraHu3aluy, pa3MenEHHO Ha chepsl B cetn «IHTEpHET» | OpraHU3aI[MK COLUAILHON
oduIHaTEHOM caiiTe 00pa3oBaTEIbHOM YCTaHOBJIEHO cdepsl B ceTH 84,2 6ay10B
OpraHusaluy, €€ COACPKaHUIO U MOPSIAKY HOPMAaTUBHBIMH "WurepHer":
(popme), ycTaHOBIICHHBIM HOPMAaTUBHBIMU MIPABOBBIMU AKTAMU:
- Ha OUIMAIBHBIX caliTaXx OpraHu3alyy B IIPaBOBBIMU aKTaMU
MH()OPMALMOHHO-TEIEKOMMYHHKAIMOHHOM 40 31
cetu «MHTEpHETY.
1.2.1. Hanuure u GyHKIMOHNPOBAHUE Ha
Hamnuue n QpyHxkumonnpoBanue Ha . 9 OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CIIOCOOBI
. ourmansHOM calite 00pa3oBaTeNbHON .
odunmansHOM caiiTe opraHu3anuu B3aUMO/ICHCTBUSI C TTOJTYYaTeNISIMH YCIIyT, HHpOpMaIus
1.2. OpraHM3ay MHGOPMAIMH O JTUCTAHIMOHHBIX 90 6annoB

JIUCTAHIIMOHHBIX CIIOCOOOB 00OPATHOM CBSI3U U
B3aMMOJICHCTBHS C MOJTydaTeIIMHU YCIIYT:

crioco0ax B3aUMOJCHCTBUS C MOIY9IaTeIIMU
00pa30BaTENBHBIX YCIYT:

0 KOTOPBIX pa3MelieHa Ha OpUIHATIbHOM caiiTe
OpraHM3aliy CONUAIBEHON chepsr:




- enedona;

- TenepoHa;

- 3JICKTPOHHOM NIOYTHI;

- 3JIEKTPOHHOU NOYTHI;

- 3JIGKTPOHHBIX CEPBUCOB ((hopMa JUIs oauu
3JIEKTPOHHOT'O OOPAIICHUS, TOTyYCHHE
KOHCYJIbTAIIMH 10 OKAa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- QIIEKTPOHHBIX cepBHCOB (popma st mogaun
AJIEKTPOHHOTO 00pAIleHHs, TT0JTydeHUE
KOHCYJIbTAI[MH 110 OKa3bIBAEMBIM YCIyTaM,
pasznen "Yacto 3aaBaeMble BONPOCH");

- TEXHIYECKOH BO3MOKHOCTH BBIPA)KECHHS
MOTydJaTensIMi 00pa30BaTENbHbBIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHMA YCIIyT (HAJIMIHE
AHKETBI TSI OTIPOCa TPAXKIaH TN
THIICPCCHUIKY Ha HEe).

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHHS
MOTy4aTeIsIMUA 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJINIue
AHKETHI TS OTIpoca TPaXIaH MIN
THIICPCCHUIKU Ha HEe).

3 u3 4 oleHNBaeMBbIX HHIUKATOPOB

Yucno nonyvareneit
YCIIYT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOI
U JIOCTYTTHOCTBIO
uH(pOopMaLUH O
JIESITeTIBHOCTH
OO61iee KOIMYECTBO obpazoBaTenbHOI
Jlomns monmyuaresnel yciayr, yI0OBIETBOPEHHBIX OIIPOILCHHBIX: OpraHM3alI|y,
OTKPBITOCTBIO, MTOJIHOTOM U TOCTYITHOCTBIO pa3MeIEHHON Ha
HHQOPMALIUH O IeSTETHHOCTH MH()OpPMaMOHHBIX
00pa3oBaTenbHON OpraHnu3alIyy, CTeH/aX, Ha
13 pa3MeIIeHHOH Ha MH()OPMALIMOHHBIX CTEHAX odunmansHOM caiite
" | B momemennu opranuzanuy, Ha OpUIHATEHOM 00pazoBaTenbHOM 96,35 6a/10B
caiiTe OpraHu3any B MHPOPMAIMOHHO- OpTaHM3aALMN:
TeleKoMMYHHUKamoHHO# cetu "UaTepreT" (B | 1.3.1. YIOBIETBOPEHHOCTH Ka4eCTBOM,
% OT 00I1Iero YKcIIa ONPOIIEHHBIX MIOJTHOTOW ¥ JOCTYITHOCTHIO HH(OpMaLuy o
MoJIyJaTesiel yciyr) . JeSITeIbHOCTH 00pa30BaTEeIbHON 87 86
OopraHu3aluy, pa3MenIEHHO Ha CTeHAaX B
HOMeIIeHIH 00pa30BaTeIbHON OpraHu3ayu
1.3.2. Y10BNEeTBOPEHHOCTH KAYECTBOM,
MTOJTHOTO! M JOCTYITHOCTHIO MH(OpMAIiH o
JeSITeIBHOCTH 00pa30BaTEeIbHON 65 61
OpraHu3aluy, pa3MenEHHON Ha
ourmansHoM caiire B cetn "VHTepHeT"
Hroro no kpurepuio 1 90,8 6a1710B
2 Kpurepnii «KomdpopTHOCTH ye10BHii MpeocTaBJeHNs YCJIYT, B TOM YHcJIe BpeMs 05KHIaHUSI IPeTOCTABJIEHUs YCIYI»
21, ObecnieueHne B OpraHu3aIiy KOMGOPTHBIX 2.1.1. Hannare KoM(pOPTHBIX YCIOBHH 115 KommdecTBO KOMBOPTHBIX YCIOBHH MPEIOCTABICHHS

YCIOBUH AJIsl IPEAOCTaBJICHHS YCIIyT

MPEIOCTABJICHUsT 00pa30BaTENIbHBIX yYCIyT

YCIyT:




(mepedeHs mapameTpoB KOM(OPTHBIX YCIOBUMA
yCTaHaBJIMBAeTCs B BEJOMCTBEHHOM
HOPMAaTHUBHOM aKTe YIIOIHOMOYEHHOIO
(henepasbHOTO OpraHa UCTIOTHUTEIBHOM
BJIaCTH 00 yTBEPXKJICHNH MTOKa3aTeNneH

- HasTMYue KOM(pOPTHON 30HBI OT/BIXA
(oxxumanus) 000pyaOBaHHON
COOTBETCTBYIOLIEH MeOEIbIO;

- HAJIMYUC U MMOHATHOCTb HaBUTALIUU BHYTPU
OpraHu3aluu,

HE3aBHCHMOi OLICHKH KaueCTBa). - HAJIMYHUE U JOCTYITHOCTD [TUTHEBOH BOJIBL; 60 6an108
- HAJIMYMC U NOCTYITHOCTh CAHUTAPHO- 3 u3 5 oleHUBaeMbIX HHAUKATOPOB
TUTHEHUYECKHUX TOMEICHHIH;
- CAHUTAPHOE COCTOSIHUE MOMEIICHU I
OpraHu3aIuy;
2.2.1. Hannuue BO3MOKHOCTH Pa3BUTHUS
TBOPUYECKHX CIIOCOOHOCTEN M MHTEPECOB IMTokazaTenp He OLEHUBACTCS I 00pa30BaATEIBHBIX
2.2. | Bpems oxunaHus IpeIOCTaBICHUS YCIIYTH. N
00y4JaroImuXxcsl, NX y9acTHe B KOHKypcax H OpTraHM3aIi
ONIMMIIMAZAX
Uucno nomnyvareneit
. YCIIYT, YA0BIETBOPEHHBIX
Jomns nomry4aresneit yciayr yaoBIeTBOPEHHBIX
o i O01ee KOIecTBO KOM(pOPTHOCTBIO
KOM(OPTHOCTBIO ITPEAOCTaBICHHS YCIyT (B % 2.3.1. Y 10BIeTBOPEHHOCTH KOM(POPTHOCTHIO
2.3. . ONPOIIEHHBIX: TIPENOCTABJIEHUS yCIyT 95,45 6aa10B
OT 00IIEero Yucia ONPOIICHHBIX NOoTydaTeiIen MIPEOCTaBIICHUS YCIYT .
opraHu3aiuei
YCITyT). .
COLMAIBHON chephl:
88 84
HToro no kpurepuio 2 77,73 6ans10B
3 Kpurepnii «/locTYNHOCTDb YCJIYT 1151 HHBAJIH/I0B)
O6opynoBanue TeppuTopuu, npuieratomieit k | 3.1.1. Hanuuue B momeneHusx .
. . KonmdecTBo ycnoBuit 1OCTyTHOCTH OpraHU3aluy AT
OpraHU3aIMH U €€ TIOMEIIEHHUH ¢ yIeTOM 00pa3oBaTeNbHON OpPraHU3alny U Ha HHBATIIOB:
JIOCTYTTHOCTH JUISI HHBAINIOB! IpuIeraronieil K Heif TeppUTOpHH: '
- 000pYIOBaHHBIX BXOJHBIX TPYIIII - 000pyIOBaHHBIX BXOIHBIX TPYIIII
MIaH/LyCaMi/TIOAbeMHBIMH IIaT(hopMamu; MIaH/yCaMU/I0JbeMHBIMH IIIaT(GopMamuy;
3 | - BPIACTICHHBIX CTOAHOK A - BBIJICJICHHBIX CTOSTHOK JIJISt

ABTOTPAHCHIOPTHBIX CPCACTB MHBAJINIOB,

ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINJIOB,

- aJJaNTHPOBAHHBIX TN TOB, HOPYIHEH,
pacIIMPEHHBIX JBEPHBIX IPOEMOB;

- aJaNTUPOBAHHBIX JIU(PTOB, TIOPYIHEH,
pacHIMpPEHHBIX IBEPHBIX IPOEMOB;

- CMCHHBIX KPCCEJI-KOJISACOK;

- CMCHHBIX KPCCEJI-KOJISICOK;

- CIIEIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHUYECKUX ITOMENICHU B OpTaHU3AIIHH.

- CIIeIMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHWYECKUX MTOMEIEHUH B OpraHn3aiun

2m35 OICHUBAECMbIX HHIUKATOPOB

40 6an10B




Oo0ecrieueHne B OpraHu3aluy yCIOBHIA
JIOCTYITHOCTH, MO3BOJISIOMUX HHBAIUAAM
MOTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuue B oOpa3oBaTeapHON
OpraHM3aIMU YCJIOBUH JOCTYITHOCTH,
TIO3BOJISTIOIUX HHBAJIU/IAM IOJTy4aTh
00pa3oBaTeIbHbIC YCIYTH HapaBHE C IPYTHMH

KonnuecTBo y'CJ'IOBI/Iﬁ JAOCTYIHOCTH, MO3BOJIAOIIUX
HWHBaJIWAaM NoJyvdaThb YCIYI'd HapaBHE C APYTUMMU:

- IyOIMpoOBaHue JUIsl HHBAIMIOB MO CIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIbHON
nHpOpMaLNH;

- IyOIMpoBaHue JUIsl HHBAIMIOB MO CIYXY U
3pEHUIO 3BYKOBOM U 3pUTENBHON
nHpOpPMANNH;

- IyOnrpoBaHNE HAAMMCEH, 3HAKOB U MHOM
TEKCTOBOI U rpadudeckoit mHGopMaImm
3HAKaMH, BBITIOJIHEHHBIMH PeNbehHO-
TOoYeHHBIM mpudTom bpaiins;

- nyOnmpoBaHue HAAMMMCEH, 3HAKOB U MHOI
TEKCTOBOH W Tpaduyeckor HHPpOpMaITIH
3HaKaMH, BHITTOJTHEHHBIMH PeIbeHO-
ToueuHbIM mpudrom bpaiins;

- BOBMOXXHOCTb IPEAOCTABJICHUA NUHBAJINAaM

- BO3BMOXHOCTb NIPCAOCTABJICHU UHBAJINAaM

3.2.
0 CIYXy (CIyXy U 3pEHUI0) YCIyT 0 CITyXY (CIIyXy U 3pEHHUI0) YCIyT
CypIOIEepEBOIINKA CypIONEepEeBOAIHKA
yP p . P p . 1 u3 6 oueHMBaeMbIX HHAMKATOPOB 20 0a1;10B
(TuduocypronepeBounKa); (THduocypronepeBoaINKa);
- HAJIMYHUE AJIbTEPHATHBHON BEpCHN - HAJIMYHE aJIbTEPHATHBHON BEPCHU
odunmansHOro caiita opraHu3anuy B CETH odunmansHoOro caiita opraHu3alnuy B CETH
"VHTepHeT" A MHBAIMIOB 110 3PEHUIO; "NHTepHeT" A MHBAIHUJOB 10 3PEHHIO;
- IOMOIIb, OKa3bIBacMasi pabOTHHKAMH - IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU
OpraHu3aIiH, IPOLIEANINMU HEOOX0JUMOe OpraHU3aIliH, TPOILIEIIINMU HEOOXOJIMOe
o0OyueHne (MHCTPYKTHPOBAHNUE); o0y4yeHne (MHCTPYKTHPOBaHHE);
- HaJIU9He BO3MOXXHOCTH IPEAOCTABICHHS - HaNU4#e BO3MOXHOCTH IPEAOCTABIICHUS
YCITyTH B JUCTAHIIMOHHOM PEXXHUME UITH Ha YCIYTH B JUCTAaHIIMOHHOM PEXXHUME MIIH Ha
JIOMY. JIOMY
Yucno nonyyarenei
. Yucno onpomeHHbIX YCITyT - HHBAJIUIOB,
Jons momyuaresnen yciayr, yI0BIETBOPEHHBIX .
o HoJyJaTenelt yeuyr - YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCJIYT JUIsi UHBATUIOB (B % OT
3.3. . UHBAJIUJIOB! JOCTYITHOCTBIO YCIIYT JUIsI 100 6an10B
00I1IeT0 YKCIa ONMPOIIEHHBIX MoTydaTeIen )
WHBAJIHIOB!
YCIYT — UHBAJIHUIOB). ~
3.3.1. Y10BIE€TBOPEHHOCTH TOCTYMHOCTHIO 3 3
YCIIYT JAJIsl THBAJIMJOB
HToro no kpurepuio 3 50 6ansoB
4 Kpurepnii «/1o6poixkenaTebHOCTb, BeKINBOCTh PA00THUKOB OPraHu3ainiuu cpepbl 00pa3oBaHusI»

Jons momyyarenel yciayT, yIOBICTBOPEHHBIX T00OPOXKEITaTeIbHOCTHIO, BEKITHBOCTHIO

pabOTHUKOB 00pa30BaTEIHLHON OpraHU3aIIH

OO0111€€ KOTUYECTBO
OIPOLIECHHBIX:

Yucno nonyuareneit
YCIIYT, YIOBJIETBOPEHHBIX
J0OpOKENATETHHOCTHIO,
BEXJIMBOCTHIO
pabOTHUKOB




oOpa3zoBaTenpHON

OpraHM3alIMu:
Jons nomydareneit yciyr, yJ0BIETBOPEHHBIX 4.1.1. Y10BneTBOPEHHOCTH
JI00pOXKENaTeNbHOCTHIO0, BEXKIHBOCTHIO J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alUK, 00ECIIeYHBAIOIIMX | PAOOTHUKOB 00pa30BaTEIbHON OpraHNU3allky,
4.1. | mepBUYHBIN KOHTAKT ¥ MHYOPMHUPOBAHUE o0ecrieynBaOIMX EPBUYHBII KOHTaKT U 88 86 97,73 6a/10B
MOJTy4aTes yCIyTH MPU HENOCPEACTBEHHOM UH(POPMHUPOBAHUE MMOTYYATEIs YCIIYTH MPU
oOpaleHuu B opranu3anuio (B % ot obIero HETNOCPECTBEHHOM O00pAaIICHUH B
YHCIIa OIPOIICHHBIX MOIydaTeNell yCeiyr). 00pa30BaTENBHYIO OPTaHU3AIIHIO
N 4.2.1. YI0BNETBOPEHHOCTH
Jlomns momyuaresnel yciayr, yaI0OBICTBOPEHHBIX
JIOOPOKENaTENNFHOCTHIO, BEXIINBOCTHIO
JIOOPOKENAaTEIEHOCTHIO, BEXKIHBOCTHIO .
PpaboOTHHUKOB 00pa30BaTENBHOI OpraHU3aIUH,
PpabOTHHUKOB OpraHU3aNNH, 00EeCTICUNBAIOIINX
4.2. o0ecTIeYnBarOINX HETIOCPEACTBEHHOE 88 86
HETIOCPEACTBEHHOE OKa3aHUE YCIIYTH MPH .
o OKa3aHHe 00pa30BaTEIBHON YCITyTH MPHU 97,73 6as10B
oOpamieHnn B opraau3anuio (B % ot obmero ’
. oOpaleHny B 00pa3oBaTeIbHYIO
YHCIIa OTPOIICHHBIX TOIyJaTeNell yeiryr).
OpraHU3aIHIO
4.3.1. Y10BIETBOPEHHOCTH
Jons momyyarenei yciayr, yIOBISTBOPEHHBIX | JOOpOXKeIaTeIbHOCTHIO, BEXKITMBOCTHIO
JI00PO’KENaTeIbHOCTHIO, BEXKIMBOCTHIO pabOTHHKOB 00pa30BaTEIbHON OpraHU3aluH
pabOTHHUKOB OpraHU3alUuK PU P UCTIOJIb30BAHUH JAUCTAHIIMOHHBIX (POPM
4.3. . 88 86 97,73 6a/i10B
UCIIOJIb30BAaHHUHU JTUCTAHIIMOHHBIX OPM B3auMoieiicTBus (110 TenedoHy, no
B3anMoJieiicTBusA (B % OT o0Iero uucnia 3EKTPOHHOH 10YTE, C TOMOIIBHIO
OIIPOILICHHBIX MOJIyyaTesnei ycuyr). AJIEKTPOHHBIX CEPBHUCOB, MOJIA41
AJIEKTPOHHOTO OOpaIICHU)
Htoro no kpurepuio 4 97,73 6ajJ10B
5 Kputepnii «Y/10BJI€TBOPEHHOCTH YCIOBHSIMHU OKA3aAHUS YCIYI»
Yucno nonyuareneit
Jons momyyarenei ycayT yAOBICTBOPSHHBIX YCIOBUSAME OCYIIESCTBICHUS 00pa30BaTeIbHOM O01ee KoMIecTBO YCIYT YAOBJIETBOPEHHBIX
JIeSTeNIbHOCTH OpraHU3aluu OIIPOILIEHHBIX: YCIIOBUSIMH OKa3aHHs
YCIyT:
Mot nomyuaTeneil yciayr, KOTOpble TOTOBbI
PEKOMEHIOBATh OPTaHU3AIMIO poacTBeHHUKaM | 5.1.1. [0TOBHOCTh y4acTHUKOB
Y 3HAKOMBIM (MOTJIM OBbI €€ PEKOMEHI0BATb, 00pa3oBaTeNbHBIX OTHOIIICHUH
5.1. 88 87 98,86 6a/1;10B
ecyin ObI OBLTa BO3MOXHOCTH BEIOOpa PEeKOMEHAO0BaTh 00Pa30BaTENBHYIO
opranuzaium) (B % ot obmiero yncia OpTaHM3AINI0 POJCTBEHHUKAM W 3HAKOMBIM
OTIPONICHHBIX MOJy4YaTeNIel yCIyr).
Jons nomyuareneit yciyr, yJOBIETBOPEHHbBIX 3-2.1. Y oBeTBOpEHHOCTE y106CTBOM
5.2. Y yemyr, y p rpaduka padboThl 00pa30BaTEIBHOM 88 79 89,77 6aiioB

OpraHn3alilMOHHbIMU YCIIOBUAMU

OpraHn3anuun




npejocTaBieHus yeayr (B % oT o0wiero yuciaa | - HATMYUEeM M HOHSATHOCTBIO HAaBUI'ALlUH
OIIPOILCHHBIX MOJTy4YaTenei ycuyr). BHYTPH OpraHu3alum;
- rpaMKOM pabOTHI OpraHU3aLIH

Jlons nmomyuarenel yciayr, yIOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMU
B 1I€JIOM YCJIOBHSIMH OKa3aHUs YCIyT B

5.3. o OKa3aHHs 00pa30BaTEeIbHBIX YCIYT B 88 88 100 6ax10B
oprasusaiyi (8 % ot ol1iero uucna o
. 00pa3oBaTeIbHON OpraHu3aluH
OIIPOLICHHBIX IOJTyYaTeNeH yCIyr).
HToro no kpurepuio 5 97,61 6aj;10B
HNTOI'O no BceM KpuTEepUsIM 82,77 6aj10B

HEJOCTATKHU B AESATEJBbHOCTHU
B pe3yJibTare npoBeieHUs] HE3ABUCHMOI OLIEHKH KA4eCTBA OKA3aHUs YCJIYT, BHISIBJIEHBI CJIeAYIOLIHE HEJ0CTATKH 10 KPUTEPHI0 «OTKPBLITOCTH U A0CTYIHOCTh uH(popManuu 06
OpraHu3amum»:
HecootBetcTBHE I/IH(i)OpMaHI/II/I 0 JCATCIIbHOCTH OpraHnu3alun O6pa30BaHI/I§I, paSMeH.[eHHOﬁ Ha I/IH(bOpMaIlI/IOHHI)IX CTCHAaX B MIOMCUICHUHN OpraHu3aliun o6pa301saH1451, €€ COACPIKaAHUIO U
nopsiaky (popme), ycraHOBIEHHBIM HOPMAaTUBHBIMU MPABOBBIMH akTaMu. OTCYTCTBYET cieayrolas nHpopMarus:
- 06 YCJIOBUSAX NIUTAHUA 06yqa101111/1xc;1, B TOM YHMCJIC UHBAJIMUIO0B U JIUI C OTPAHUYCHHBIMU BO3MOKHOCTAMHU 310POBb (HpI/I HaJ'II/I‘-II/II/I)
HecootBercTBrE HHPOPMAIIUH O ACATSILHOCTH OPraHU3aIlui 00pa30BaHus, Pa3MEIICHHOM Ha OUIMATBHOM CaliTe OpraHu3aIlii 00pa30BaHus, e¢ COACPIKAHUIO U OPSIKY (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMU MPAaBOBBIMU akTaMu. OTCYTCTBYET cieyolas nHpopMaIus:
- 0 HAUMEHOBAHMHU CTPYKTYPHBIX MOJIpa3/ieleHuil (OpraHoB yIpaBICHHU)
- 0 PYKOBOJUTENSX CTPYKTYPHBIX IIOAPA3ACICHUI
- 0 MECTaX HAXO0XKJIEHUS CTPYKTYPHBIX IOJAPA3ACICHUIL
- 0 ajipecax o(HIUATBHBIX CAUTOB B ceTH «HTEpHET» CTPYKTYPHBIX MOpa3ieieHui
- 0 ajipecax 3JIeKTPOHHOMU MOYTHI CTPYKTYPHBIX MOAPA3ICIICHUIN
- iaH (PMHAHCOBO-XO3SICTBEHHOM JIEITeIbHOCTU (HA TEKYIIUI I'O1)
- IpaBHJIa IPUEeMa 00yUarOIHXCsI
- PEeXKUM 3aHATHI 00YUYaAIOIUXCS
- MOpAOK U OCHOBAHUA IEPEBOAA, OTUYHUCIICHUA U BOCCTAHOBJICHUSA o6yqa}om1/1xca
- HOps0K 0(OPMIICHHUS] BOSHUKHOBEHHSI, IPHOCTAHOBIICHHS M NIPEKpalleHHs OTHOLICHHH MeX /1y 00pa3oBaTeNbHOM Opranu3anueii 1 00yJaronuMucs 1 (WIM) pPOIUTEISIMH (3aKOHHBIMH
MIPEICTAaBUTEISIMI ) HECOBEPIIIEHHOIETHUX 00YJarOIIIXCS
- 0 peann3yeMbIX YPOBHsIX 00pa30BaHuUs
- 0 popmax oOyueHUsI
- 0 HOPMaTHBHBIX CPOKAX 00YUIEHUS
- 00 obecrieYeHnH TOCTyIa B 34aHUS 00pa30BaTEIBHON OPraHU3alli HHBAIUIOB U JIHII C OTPAaHIHYCHHBIMHA BO3MOXHOCTSIMH 3JI0POBBS
- 00 0OBbeMe 00pa3oBaTEIBHO NEITEIBPHOCTH, PHAHCOBOE 00ECIIeUeHIEe KOTOPOI OCYIIECTBIIIETCS 32 CUET OFKETHBIX aCCUTHOBAaHUH (penepaib HOro OrpkeTa, OI0IKETOB CYOBEKTOB
Poccutiickoii ®enepanuu, MECTHBIX OIOKETOB, 110 IOTOBOpPaM 00 00pa30BaHUU 3a CUYET CPEACTB (PU3UICCKUX U (WIH) FOPUAHICCKIX JTUI]
- 0 KOJIMYECTBE BAaKAHTHBIX MECT JIJIs MpuéMa (IepeBo/ia) Mo KaKIoH 00pa3oBaTeIbHOM MPOTpaMMe, CIICHaTbHOCTH, HAPABICHUIO TIOATOTOBKH
Ha odurmansHOM calite 00pa30BaTeIbHON OPraHU3AIMK OTCYTCTBYET HH(GOPMAIIHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBUS C MOIYYaTeIIIMI 00pa30BaTEILHBIX YCIYT, B YACTHOCTH:
- TEXHUYECKOH BO3MOKHOCTH BEIPAKCHUS IMOTydaTeIIMI 00pa30BaTENbHBIX YCIYT MHCHHUS O Ka4eCTBE OKa3aHUs YCIIYT (HATHYHE aHKETHI IS OTpOca TPakKIaH WM THIIEPCCHUIKY Ha Hee)
Mo pesyasTaTam onenkn Kpurepus «KoM(popTHOCTH YCI0BHIA MPEAOCTABIEHUS YCIYT» BHISABIEHBI CIeIyIONIAE HETOCTATKHA:




B opranuzaimu oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS JUIS IPEAOCTABICHHS YCIIYT (IEpeYeHb ITapaMeTpoB KOM(POPTHBIX YCIIOBUH YCTaHABIMBACTCS B BEOMCTBEHHOM HOPMAaTUBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepaibHOTO OpraHa UCIIOJIHNUTEIBHON BJIaCTH 00 YTBEp)KICHUH MOKa3aTeIel He3aBUCUMOM OLIEHKH KayeCTBa), B YaCTHOCTH:
- KoM(OpTHAs 30Ha OTIBIXA (OKHUIAHHS)
- HAJIMYHUE ¥ JOCTYITHOCTh ITUTHEBON BOMBI
ITo pe3ybTaTaM OleHKH KpUTepHsi «J0CTYNHOCTD yCIyr A/ HHBAJIHI0B» HMEIOTCsl ClIeAyIolue HeJOCTATKH:
ITomemenns: 00pa3oBaTeIbHOM OPraHU3ANK U IPHUIIETAIOIIEH K HeH TepPUTOPHH HE 000PYIOBaHBI C yIETOM JOCTYNHOCTH AJISI HHBAIH/IOB, B YJACTHOCTH OTCYTCTBYET:
- BBIJICTICHHBIE CTOSTHKH JJIS1 aBTOTPAHCIOPTHBIX CPENICTB HHBAIHUIOB
- CMEHHBIE KpPecIa-KOISICKA
- CTIIeHaTIbHO 000PYA0BAHHBIC CAHNTAPHO-TUTHEHNYECKHE TIOMEIIECHNS B OPTaHU3anT
B opranmzammn OTCYTCTBYIOT yCJIOBHS AOCTYITHOCTH, TO3BOJIAIOIINX HHBAIHIAM ITOJydaTh 00pa3oBaTebHbIE YCIYTH HAPABHE C IPYTUMH, B YACTHOCTH:
- IyOIMpoBaHUEe I HHBAIMIOB 0 CIYXY U 3PEHHIO 3ByKOBOW M 3pHTEIbHON HH(YOpMALUH
- nyOaMpoBaHUe HAAIKCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoil HHGOpMALUM 3HAKaMH, BBITIOJIHEHHBIMH pelbe(HO-ToYeYHbIM HpudTOM bpaiiis
- BO3MOKHOCTb MPEIOCTABICHUS HHBAIMIAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIYT CypaornepeBoaurka (THdIocypaonepeBo1unka)
- IOMOIIIb, OKa3bIBacMasi pabOTHUKaMH OpTaHHU3aIMH, IPOIIEAIINME Heo0X0oauMoe 00ydeHue (MHCTPYKTUPOBAHUE), [0 COMPOBOXKACHHUIO HHBAIHMIOB B IOMEIIEHUH OpraHH3aluH
- BO3MO>KHOCTb NIPEIOCTaBICHUS 00pa30BaTENbHBIX YCIYT B AUCTAHIMOHHOM PEXHUME HIH Ha JOMY
BbIBO/JbI U ITPEJIOKEHUA
IIo pe3yabTaTam ouneHKH KpuTepus «OTKPBITOCTHL U JOCTYIIHOCTH HHGOPMAaNMH 00 OPraHU3alMu»:
[TpuBecty B cOOTBETCTBHE HHOOPMALIUIO O JEATEILHOCTH 00pa30BaTeNIbHOI OpraHu3ay Ha MHOOPMALMOHHBIX CTEHIaX B IOMENICHUIX OpraHu3aliy, pa3MelleHue ee B OpoIopax,
OyKJIeTax, B YaCTHOCTH:
- 00 yCcIoBHSAX MUTaHUS 00yYarOIUXCs, B TOM YHCIIE HHBAINIOB M JIUI] C OTPAHNYEHHBIMU BO3MOXHOCTSIMU 30POBbS (IIPH HAIWYNH)
IIpuBecTH B COOTBETCTBHE HH(OPMAIIMIO O JESITEIBHOCTH OPTaHU3aIMY, pa3MEIIeHHOH Ha O(pUIIHaTbHOM CaliTe OpraHu3aluy B ceTH «/IHTepHeT», MpaBUiIaM pa3MeNleHns Ha OHIHAIEHOM
caiite oOpazoBaTenbHOI opranu3anuy B ceTH "VHTepHeT" 1 00HOBICeHUs HH(OpMAaIH 00 00pa30BaTENbHON OpraHU3aIlUH, YTBEPKICHHBIM TIocTaHOBIeHHeM [IpaBuTenscTBa PO ot 10
utoist 2013 1. Ne 582, 1 TpeOoBaHUAM K CTPYKTYpe OHUIHATHHOTO caliTa 00pa30BaTeIbHON OpraHU3ally B HH)OPMAIIMOHHO -TEICKOMMYHHIKAIIMOHHOH ceTh ,, lHTepHeT™ 1 hopMmaTy
TpeCcTaBICHAS Ha HEM HH(POpMAINH, YTBEPKIESHHBIM MprKka3zoM PocoOpHan3opa ot 29 mas 2014 Ne 785, B wacTHOCTH:
- 0 HANMEHOBAHUH CTPYKTYPHBIX MOJpa3/ieIeHIH (OpraHoB YIPaBIICHHU )
- 0 PYKOBOJUTEISX CTPYKTYPHBIX MOJpa3/ieeHIH
- 0 MecTax HaXOXKAEHHS CTPYKTYPHBIX MOpa3AeIeHIH
- 0 ajipecax o(HINAIBHBIX CAHTOB B ceTH «VHTEepHET» CTPYKTYPHBIX NOApa3ieeHH
- 0 a/ipecax IEKTPOHHOH MOYThI CTPYKTYPHBIX IIOAPA3ACICHUI
- IUTaH (PUHAHCOBO-XO3SHCTBEHHOMN AEATSILHOCTH (HA TEKYIIUI T'OT)
- IpaBHJIA ITpUEMa 00YJaOITIXCS
- PEKUM 3aHATHI 00yJaIOMIUXCs
- OPSJIOK ¥ OCHOBAHMS IIEPEBO/IA, OTYHUCIICHHS] M BOCCTAHOBJICHUS 00yYaromuxcs
- HOPAI0K 0(OPMIICHUS] BOSHUKHOBEHHUSI, IPHOCTAHOBJICHHS ¥ PEKPaIlEeHHsI OTHOIIECHUH MeXly 00pa30BaTeIbHON OpraHu3anreil 1 00yJaronuMucs U (1) pOAUTENSIMH (3aKOHHBIMHU
NIPE/ICTaBUTEISIMU) HECOBEPILICHHOJIETHUX 00yJatommxcs
- 0 peaNn3yeMbIX YpOBHIX 00pa3oBaHus
- 0 popmax oOyueHHs
- 0 HOPMAaTHBHBIX CPOKaX 00ydeHUs
- 00 obecriedeHnH 10CTyMa B 3AaHUS 00pa30BaTEIbHON OpraHN3aIlii HHBAINAOB | JIMII C OTPAaHIMYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS



- 00 oObeMe 00pa3oBaTeNIbHON JIEATEIbHOCTH, (PHHAHCOBOE 0OecledeHe KOTOPOi OCYIECTBIIAETCS 3a CUeT OIOXKETHBIX aCCUTHOBaHUHU (eepanbHOTo OromxeTa, 0101KeTOB CyOBEKTOB
Poccwuiickoii deneparyin, MECTHBIX OIOKETOB, 0 I0rOBOpaM 00 00pa3oBaHUM 3a CYET CPEJCTB (PU3UMUECKUX U (MIIH) IOPUINUECKHUX JIUIL
- 0 KOJIMYECTBE BAKAaHTHBIX MECT JUIs puéMa (IIepeBoia) o Kakaoi 00pa3oBaTeNbHOI IporpaMme, CleHaIbHOCTH, HAIIPABICHHIO II0TOTOBKH
Ob6ecnieunTh HATMUUE U YHKIMOHMPOBAaHHUE HA OGHUIMAIBLHOM caiiTe 00pa3oBaTesIbHOI OpraHu3ay HHOOPMALUK O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOIEHCTBHUS C TOJIydYaTesIMU
00pa30BaTeNbHBIX YCIYT, B YaCTHOCTH:
- TEXHHYECKOH BO3MOYKHOCTBIO BBIPAXKCHHS ITOIydaTe/IIMUA 00pa30BaTeIbHBIX YCIYT MHEHHS O Ka4yeCTBE OKa3aHMs YCIyT (HaJIMIKe aHKeTh IUIs OlIpoca IpaykIaH WiIM THIICPCCHUIKU Ha Hee)
ITo pe3yasTaTam ouenku kputepus «KomdopTHOCTH yc10BUii MpeAocTaBIEHUS YCIYT, B TOM YHcJe BpeMs 05KUIAHUS NPeI0CTABICHHS YCJIyI»:
OObecneynTh B OpraHu3aini KOM(MOPTHEIE YCIOBHS UL IIPEAOCTABICHHS YCIyT (IIepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBHI yCTaHABIMBAETCS B BEJOMCTBCHHOM HOPMAaTHBHOM aKTe
YIIOJITHOMOYEHHOTO (he/iepalbHOrO OpraHa UCIIOIHUTEIILHON BIACTH 00 YTBEPXKICHUH ITOKa3aTeNleil He3aBUCUMON OLICHKH KayecTBa), B YaCTHOCTH:
- KOM(OPTHOH 30HBI OTABIXA (0KHUIAHUS), 000PYIOBAHHONW COOTBETCTBYIOIICH MEOCITBIO
- IOCTYITHOCTB MUTHEBOM BOABI
ITo pe3yabTaTaM OLEHKH KpUTEPHs «/0CTYNHOCTH YCJIYT /1S HHBAJUI0B»:
O0opynoBathk moMenieHus: 00pa3oBaTeNbHON OpraHU3ally U IPHJIETraroniell K Held TepPUTOPHH € YYETOM JOCTYITHOCTH AJIS MHBAJIHIOB, B YaCTHOCTH:
- BBIJICJICHHBIMH CTOSIHKaMH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB
- CIeMaJIbHBIMU KpPECIaMHU-KOJISICKaMU
- CenrajbHO 000PYI0BaHHBIMH CAHUTAPHO-THTHEHUYECKUMH OMELCHUSAMHU B OpraHH3aluH
OO0ecne4unTh B OpraHu3aliiy YCIOBUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAIUAAM II0JIy4aTh YCIYTH HaApaBHE C IPYTUMH, B YACTHOCTH:
- AyOIMpOBaTh /ISl UHBAIKAOB I10 CIIYXY M 3PCHUIO 3BYKOBYIO U 3pUTEIbHYI0 HHHOPMALIUIO
- AyOJIMpoBaTh HAANMCH 3HAKAMU, BHIITOJHEHHBIMU pelibeHO-TOYeYHBIM 1pudToM bpaiins
- IPEIOCTaBUTh MHBAIMIAM TI0 CIYXY (CIYXY M 3pEHHIO) YCIYTH CYpONEepPeBOYHKa (TU(IOCYpIOTIEpEeBOAYHMKA)
- 00ecIeunTh OMOIIIBIO COIIPOBOXK/ICHUE MHBAJIMJIOB B IIOMEICHHUSX OPraHU3alNii, OKa3bIBaeMOM paOOTHUKAMU 00pa30BaTENbHON OpraHU3alny, MPOIIEANINMHI HE00X0AuMoe 00ydYeHue
(MHCTPYKTHPOBaHUE)
- BOBMOXKHOCTB MPEIOCTABJICHUS 00pa30BaTeNbHBIX YCJIYT B TUCTAHIIMOHHOM PEKHME UITH Ha IOMY



